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PRODUCT RELEASE NOTES

Integriti SkyTunnel

SkyTunnel
How Does it work?

SkyTunnel is an industry first, cloud based service
that provides hassle free connection of Integriti
hardware and software over the internet.

Traditionally, the process of enabling connectivity between security
devices located within a customer’s Local Area Network (LAN) and
remote installer software has been a major headache for system
integrators. It has involved negotiating with IT departments to allow
port and application access through firewalls and routers.
This can cause major delays and cost blowouts during system
installations. With SkyTunnel, this process is Childsplay! If you have
an Integriti controller on a customers LAN that allows internet
access and you have your Integriti CS Installation software on a PC
connected to the internet then connectivity between these two
devices is achievable in two simple steps without touching Routers
or Firewalls!

Most LANs allow computers or other IP enabled devices to make
outgoing connections to the internet. LANs do however provide
major obstacles to incoming connections from the internet. These
obstacles involve firewalls and blocked ports on routers to stop
unauthorised access to LANs from unknown computers on the
internet. With SkyTunnel, both the Integriti controller and the
Integriti software only make outgoing connections to the cloud
based SkyTunnel service. The SkyTunnel service then securely and
intelligently routes the data between these two connections.
Avoid the headaches of complex IT department negotiations.
Skytunnel makes IP connectivity incredibly simple and will save your
company valuable time and money!
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The two steps involve:
STEP 1:
Set the connection mode in the Integriti Controller to “SkyTunnel” and
write down the 8 digit pin that the Controller displays

STEP 2:
Enter this 8 digit pin into the Integriti CS Software. With those two
simple steps you are now connected!

SkyTunnel comes standard with Integriti ISC
Controllers and all versions of Integriti Software and
is one of dozens of innovative features that make
Inner Range’s Integriti the clear technology leader in
integrated access and security.
To learn more go to www. innerrange.com and see
how Integriti can give your installation company a
real competitive advantage!
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